ANNUAL
REPORT
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A class at a Neighbourhood Centre is about more than just learning,
it’s about belonging, friendship, connection and support.
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OUR VALUES
RESPECTFULNESS
Acting with openness
and integrity

RESPONSIVENESS
Receptive to the needs of
our community

BELONGING
A welcoming, inclusive
Centre, embracing
diversity
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CHAIR’S REPORT
Chair’s Report
It does not seem like 12 months since I prepared the last Canterbury Neighbourhood
Centre (CNC) Annual Report but here we are, another successful and exciting year with
much in the pipeline for 2018 and beyond. Classes in 2017 have been well attended due to
the evolving relevance of content and offerings in line with the changing needs of the
community. A number of exiting and evolving external relationships must be
acknowledged.
Our association with the team at Surrey Hills Neighbourhood Centre (SHNC) has
continued to develop, primarily through the strong relationship built on an aspiration for
operational efficiency by Shima (SHNC Manager) and Tracey (CNC Manager). In fact the
energy and efficiencies emerging from these two Neighbourhood Houses are in many
ways leading this endeavor on behalf of other Houses on Boroondara and beyond.
As with organisations such as CNC, success and prosperity are only possible through the
hard work and dedication of both paid and volunteer staff. Capably led by Manager Tracey
Martin and well supported by Mary Kotsopoulos and Caitlin Macdonald in the office, the
CNC has forged through a year of challenges and opportunities. We have seen a couple of
changes to our board this year; John Lagzdins, Jean Christie, Astrid Hartono, Val Crees
welcomed Julie Bransden and most recently Kerry Toumbourou. And I wish to take this
opportunity to publically thank John for his enormous contribution to CNC over the past
10 years, not just for his financial reporting and guidance but also his balanced, thoughtful
and informed opinion through the board. Thanks John.
Whilst welcoming new board members, we also farewell Mike Williams and Tony Weaver.
Mike and Tony made a valuable contribution to the CNC during their time on the board
and provided sound counsel.
Another emerging relationship is that with the Canterbury Hockey Club. Ongoing
discussions with council and the Canterbury Hockey Club have resulted in CNC having a
footprint that will extend to their wonderful new clubroom re-development for 2018. We
are very excited about having a new modern facility to offer classes from and we very
much look forward to working with the Hockey Club and the extended network.
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We must also acknowledge and extend gratitude to our landlords BassCare who have been
particularly supportive this year and very understanding of our needs, we could not ask
for a more accommodating landlord.
Last but not least we thank the Boroondara Council, and in particular local Counsellor
Jane Addis, for their ongoing support of CNC and allowing us to be a valued and central
part of the local community
The Board and management have had a very busy year and continue to develop the
accountability and professionalism displayed by CNC, introducing and updating many
policies and schedules that will guide the Centre into the future and maintain high
standards for all involved. Significant work has also been invested into the strategic plan
which is proving to provide direction and clarity towards the ongoing operation of the
Centre into the future. There are many exciting things to roll out over coming months and
we look forward to expanding on the already high level of service offered by CNC.
Thank you for your patronage and support.

Paul Minahan
Chairperson
Canterbury Neighbourhood Centre
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TREASURER’S REPORT
Treasurer’s Report
FINANCIAL STATEMENTS FOR THE 12 MONTHS ENDED 30TH JUNE 2017
The Committee is pleased to present the Audited Accounts for the year-ended
30th June 2017.
The Canterbury Neighbourhood Centre has achieved an operating surplus of $ 3,222.
The Centre’s Statement of Financial Performance shows total income of $ 248,030, a
pleasing increase from the prior year’s $ 215,704.
Significant membership growth led to class fees rising by 31 percent to $ 115,213.
Grants from the City of Boroondara and Department of Health and Human Services
amounting to $ 125,110 were gratefully received and we thank these funding bodies.
Total expenses of $ 244,808 rose by 7 percent reflecting our increased activities.
The Centre’s Statement of Financial Position shows Cash Assets rising to $ 176,355.
Our various liabilities have increased to $ 41,655 and are well covered.
Retained Earnings at 30th June amount to $ 99,341 and Total Equity is $ 136,246.
The Committee thanks our Auditor, Mr. Alan Mai of Alan Mai & Co., for auditing the
Centre’s accounts.
On behalf of the Committee of Canterbury Neighbourhood Centre Inc.

John Lagzdins
Honorary Treasurer
15th August 2017
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MANAGER’S REPORT
Manager’s Report
The true strength of a Neighbourhood Centre is its people; our members, tutors, Board,
volunteers and staff. We are who we are as a Centre as a direct result of the community that
supports us and CNC is very blessed to have a wealth of very talented experienced tutors,
dedicated and skilled Board members, loyal membership and professional and very hard
working staff. So this year I want to start by acknowledging our people as the heart and the
heavy lifting backbone of the Centre.
The CNC administration team is very small and very part time; Mary Kotsopoulos and Caitlin
Macdonald keep CNC running like clockwork whilst creating the welcome and warmth at the
Centre’s core. Deb Haley supports the admin team as our bookkeeper.
CNC is fortunate to have incredibly skilled and professional tutors and facilitators taking our
classes. Artists run our creative classes; health professionals the wellbeing classes, native
speaking tutors guide our languages and writers run literature and writing. Tutors not only
impart skills and knowledge in their classes, they are the creators of the communities that
build in those classes. Our tutor list is on page 20
The combined capabilities and dedication of the Board continue to led the Centre forward
with many hours committed to ensuring the legacy and longevity of Canterbury
Neighbourhood Centre continues. With a mix of community and professional skills onboard,
they embody community governance principals focused on the best outcomes for the CNC
community.
Guided by a new strategic plan, completed late in 2016, CNC remains future focused. Over the
past year all possible options for the Centre’s future accommodation needs have been and
will continue to be explored. A developing relationship with the Camberwell Hockey Club
and space in their new facility in early 2018 will provide additional space for us to broaden
our activities.
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Collaboration and partnership is the way forward for all
Neighbourhood Houses and our cooperative work with
Surrey Hills Neighbourhood Centre has resulted in joint
marketing though our LINC brochure, bringing benefits
to both Centres. Additionally CNC supported Surrey Hills
in hosting a very successful International Women’s Day
Breakfast that raised $3000.

Class numbers have shown pleasing growth, contributing to a refreshing surplus in the
balance sheet at the end of the financial year. Language programs remain strong, with the
introduction of Mandarin this year along with a specialised traveller/conversation class in
Italian. Pilates for those with Osteoporosis was added to the wellbeing classes early this year
and Yoga and Ageless Grace continue to do well.
Outside of our main facilities in Rochester
Road our playgroup sessions, run in the
Canterbury Guide hall, are at capacity, with a
third group planned for 2018. Upholstery in
the Scout Hall is a unique offering in
Boroondara and thanks to the generous space
provided by the Scouts we are able to provide
storage for the wonderful pieces produced by
this group. A third Book Circle has been
added to the program. These lively groups,
run in Maling Rd and Greythorn cafes`, not
only provide stimulating discussion and social
connection, they support local small business
as well. Our walking tour program has also
expanded with City of Literature and
Geelong/Archibald tours added.
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Every year we undertake an evaluation of our courses and activities. From this year’s
feedback most members are either happy or very happy with all aspects of CNC and our
courses. The exception remains parking and the kitchen facilities. Neither of these is ideal
and we continue to look for ways to improve this.
HOW YOU RATED CNC CLASSES OVERALL
Where 5 = excellent and 1 = poor

5.0

•Tutor’s/Instructor’s level of knowledge of the course content

4.9

•Interactions among participants and Tutors/Instructors

4.9

•Tutor’s/Instructor’s level of preparation
Where 5 = signifigantly and 1 = not at all

4.6

•This class has improved your sense of wellbeing

4.4

•This class contributes to social interaction and engagement

4.6

•I have a sense of achievement, growth and/or learning with this class

“I have a sense of personal achievement
and fulfilment and many new skills.”
(Watercolour).

“Great rapport between teachers and
students and support is great among
students.” (French)

“Tutor is very sensitive to each person’s
needs.” (Buff Bones)

“Structure and care of each class,
interesting challenges of each exercise.”
(Writing Life)

“Benefits are amazing, lasting and
rewarding. Group and tutor are
encouraging for individual success.”
(Fun fitness for Body and Brain).

“Social Aspects of learning a difficult
language in a friendly and relaxed
atmosphere.” (Mandarin).
“Feel relaxed at the end of each session.”
(yoga)
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“Learn a lot.” (Literature)
“Great support from entire group, learnt
a lot from tutor about natural history.”
(Nature in Art)

A wonderful, inspiring, stimulating
tutor, has tremendous knowledge.”
(Italian)

“Structured class in an easy going
atmosphere.” (Spanish)

HOW YOU RATED CNC ADMINISTRATION AND FACILITIES OVERALL
Where 5 = excellent and 1 = poor

4.5

•Ease of Enrolment

4.2

•Cost of Class

3.5

•Facilities / Parking

4.5

•Your satisfaction with CNC overall

What you said about CNC Administration and Facilities

“Staff and administration are pleasant
and helpful.”
“Centre provides excellent service.”
“Friendliest and most helpful community
centre.”
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“Mary is warm and welcoming.”
“Helps to learn new skills and make new
friends.”

MANAGER’S REPORT

The results of our evaluations are used to inform the Centre on how we can improve our
service to the community and add new courses and activities to enhance our offering.
CNC gratefully acknowledges the ongoing support and funding of the City of Boroondara and
Councilor Jane Addis for her continued support of and belief in Neighbourhood Centre.
Thanks to the Boroondara Community Development team in supporting all the Houses, Fiona
Brown, Fiona Reid, Ria Mountford, Tony Falkingham, and a special thank you and farewell to
Alex Threlfall who is retiring after many years of supporting Neighbourhood Houses at
Council. We also say farewell to Merial Clark from NIECH, your down-to-earth approach, vast
knowledge and tireless support will be greatly missed. And to Basscare, our gracious and
generous hosts, thank you for being so accommodating and welcoming. We look forward to
building on the work we have done together this year.

Tracey Martin
Centre Manager
Canterbury Neighbourhood Centre
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FINANCIAL REPORTS
Financial Reports
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INDEPENDENT AUDITOR’S REPORT
Independent Auditor’s Report
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SCHEDULE 1
Schedule 1
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STATEMENT BY COMMITTEE
Statement By Committee
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STATEMENT OF FINANCIAL POSITION
Statement of Financial Position
June 30, 2017
Assets
Current Assets
Cash at Bank- Commonwealth Bank
Term Deposits- Bendigo Community Bank
Petty Cash & Load and Go Card
Total Cash

June 30, 2016

$
$
$
$

41,055.51
135,000.00
300.00
176,355.51

$
$
$
$

16,800.70
150,000.00
800.00
167,600.70

Accounts Receivable
Total Receivables

$
$

-

$
$

219.20
219.20

Other Assets
Undeposited Funds
Prepaid Expenses
Security Deposits and Bonds
Total Other Assets

$
$
$
$

179.00
366.93
1,000.00
1,545.93

$
$
$
$

356.17
1,000.00
1,356.17

Total assets

$

177,901.44

$

Liabilities
Current Liabilities
Accrued Wages
Creditors and Accruals
Fees received in Advance
PAYG Tax withholding
Goods and Services Tax
Provision for Annual Leave
Provision for Long Service Leave
Total Current Liabilities

$
$
$
$
$
$
$
$

3,190.62
1,200.00
5,991.00
3,006.00
2,024.57
6,827.00
16,916.00
39,155.19

$
$
$
$
$
$
$
$

1,311.57
1,000.00
4,818.50
2,725.61
1,817.10
6,220.00
18,259.14
36,151.92

Non Current Liabilities
Provision for Long Service Leave
Total Non Current Liabilities
Total liabilities

$
$
$

2,500.00
2,500.00
41,655.19

$
$
$

36,151.92

Net assets

$

136,246.25

$

133,024.15

Equity
Restricted Funds - Legacy
Retained Earnings
Net Surplus
Total equity

$
$
$
$

36,904.92
96,119.23
3,222.10
136,246.25

$
36,904.92
$ 108,911.22
$ - 12,791.99
$
133,024.15
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STATEMENT OF FINANCIAL PERFORMANCE
Statement of Financial Performance
June 30, 2017

June 30, 2016

$

115213.50

$

87,861.50

Grants
City of Boroondara
DHS Co-ordination Program

$
$

67904.00
57206.33

$
$

66,315.00
54,496.42

Total Grants
Interest Received
Fundraising
Membership
Sundry Income
Total Other Income

$
$
$
$
$
$

125,110.33
3,157.26
0.00
3,668.00
881.65
7,706.91

$
$
$
$
$
$

120,811.42
3,892.63
90.91
2,448.00
600.00
7,031.54

Total Income

$

248,030.74

$

215,704.46

$
$
$
$
$
$
$

15,474.82
73.45
186.37
5,984.85
66,328.82
631.87
88,680.18

$
$
$
$
$
$
$

8,218.00
301.36
5,768.29
66,485.82
612.95
81,386.42

$
$
$

1,882.48
5.21
0.00

$
$
$

1,634.17
20.77
175.00

Ordinary Income/Expense
Income
Fees
Class Fees
Total Fees

Expense
Class Expenses
Contracted Tutor Fees
Materials
Playgroup Toys & Equipment
Tutor Superannuation
Tutor Fees
Worksafe Insurance
Total Class Expenses
Operating Costs
Bank Charges
Bathroom Consumables
Bookkeeping Fees
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Committee Expenses
Computer & Internet Costs
Equipment & Fittings
Governance Costs
Hospitality
Insurance of Contents
Kitchen consumables
Photocopying
Postage
Publicity & Advertising
Rent- BASSCare
Rent for Offsite Property
Repairs & Maintenance
Stationery & Office Supplies
Subscriptions
Telephone
Volunteer Expenses
Total Operating Costs

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

563.60
1,322.62
130.91
1,800.00
804.03
723.09
464.01
1,647.53
500.37
9,055.39
10,227.22
3,880.00
0.00
755.80
1,299.45
1,993.31
19.91
37,074.93

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

Staff and Administration Costs
Audit Fees
Leave Provisions
Other Staff Costs
Staff Development
Superannuation
Wages for all office staff
Worksafe Insurance
Total Staff and Administration Costs
Total Expense

$
$
$
$
$
$
$
$
$

1,200.00
1,763.86
110.00
640.00
9,826.35
104,565.50
947.82
119,053.53
244,808.64

$
$
$
$
$
$
$
$
$

Net Ordinary Surplus

$

3,222.10

$
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806.48
2,790.99
278.44
660.00
317.81
356.17
442.03
1,624.74
506.71
9,500.65
9,999.96
3,335.00
748.40
523.21
831.83
2,208.50
117.59
36,878.45

1,400.00
1,226.88
350.00
9,301.01
99,488.04
919.41
110,231.58
228,496.45

-

- 12,791.99

CHANGES IN EQUITY
Changes in Equity
2017

2016

96,119.23

108,911.22

3,222.10

-12,791.99

-

-

99,341.33

96,119.23

36,904.92

36,904.92

-

-

36,904.92

36,904.92

136,246.25

133,024.15

Retained Earnings
Balance 1st July 2016
Surplus for year
Transfer from Restricted Funds- Legacy
Balance 30th June 2017

Restricted Funds- Legacy
Balance 1st July 2016
Transfer to Retained Earnings
Balance 30th June 2017

Total Equity
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Cash Flow
2017

2016

Cash flows from operating activities
Receipts from class fees - including in advance

$

121,205

$

92,680

Grants received

$

125,110

$

117,444

Membership fees

$

3,668

$

2,448

Other income

$

882

$

691

Payments to suppliers and employees

$

-245,267

$

-235,889

Net cash provided by operating activities

$

5,598

$

-22,626

Cash flows from financing activities - Interest

$

3,157

$

3,893

Net increase in cash held

$

8,755

$

-18,733

Cash at the beginning of the year

$

167,601

$

186,334

Cash at the end of the financial year

$

176,356

$

167,601

$

3,222

$

-

12,792

Increase in payables and accruals

$

3,740

$

-

5,811

Decrease in receivables and prepayments

$

29

$

Provision for employee leave

$

1,764

$

$

8,755

$

Reconciliation of Cash Flow from Operations
Net surplus for year
Changes in assets and liabilities

Net increase in cash held
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1,097
-

-

1,227

18,733

NOTES TO THE FINANCIAL STATEMENTS
Notes to the Financial Statements
FOR YEAR ENDED 30TH JUNE 2017.

Statement of Significant Accounting Policies
These financial statements are a special purpose financial report prepared in order to
satisfy the financial reporting requirements of the Associations Incorporations Reform
Act 2012.
The accrual basis of accounting has been applied in the preparation of these financial
statements whereby assets, liabilities, equity, income and expenses are recognised in
the reporting period to which they relate, regardless of when cash is received or paid.
The financial statements are prepared in accordance with the historical cost
convention.
Income Tax
Canterbury Neighbourhood Centre is endorsed for exemption from Income Tax.
Employee Benefits
Provision is made for the Association’s liability for employee benefits arising from
services rendered by employees to balance date. Long Service Leave is provided for all
employees with three or more years of service, with those of more than six years’
service classified as a Current Liability.
Events occurring after balance date.
Since the end of the financial year, the Committee is not aware of any matter or
circumstance that may affect the operations of the Association.
There were no contingent liabilities as at 30th June 2017
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OUR PEOPLE
Our People
THE CANTERBURY NEIGHBOURHOOD CENTRE BOARD OF GOVERNANCE

PAUL MINAHAN
CHAIR

JOHN LAGZDINS
TREASURER

ASTRID HARTONO
SECRETARY (ACTING)

VAL CREES
BOARD MEMBER

JEAN CHRISTIE
BOARD MEMBER

JULIE BRANSDEN
BOARD MEMBER

TONY WEAVER
(RETIRED)

MICHAEL WILLIAMS
(RETIRED)

Image not available

KERRY TOUMBOUROU
BOARD MEMBER
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OUR PEOPLE
OUR TUTORS

Maria Volpe - Italian
Pauline Moncrieff - Book Circles and Walking
Tours
Jane Creasy -Ageless Grace
Caroline Curruthers - Writing Life and Writing
Skills
Lydia Dyhin - Yoga

Marta Eppel - Spanish

Wei Tan - Mandarian
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OUR PEOPLE

Amber Callaghan - Upholestry

Nicolas Panayotis - Italian

Deb Mawsdely - Watercolour

Terry Napier - Nature in Art

Margaret Hunt - Structured Playgroup

Sue Braint

Robyn Simmons - Buff Bones
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